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LIBRO IN ADOZIONE WELL-DONE SERVICE

Il materiale comprende anche fotocopie di teoria consegnate dalla
docente durante I'anno.

- The industry of catering:types of bars and restaurants, the rise of coffee culture in
Britain, restaurant and bar staff.

-Designing and understanding menus: format vs structure, special menus for special
occasions.

- The restaurant staff: service brigade, waiter's uniform, preparation and service,
table setting, how to serve, types of service, brief flambe history, buffet service.

- Welcome and suggestion to the customer.
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